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Respected Management & HR Review Board, I formally submit this comprehensive operational and technical appraisal covering the preceding three-month

instructional quarter (July – September 2026) at Livewire - Software Training Institute in Salem. As technical trainer for Cisco Networking (CCNA 200-301)

and AWS Cloud Infrastructure, my pedagogical commitment focuses on bridging foundational computer science theory with tactile enterprise engineering,

empowering students from colleges across Salem, Namakkal, and Dharmapuri to secure high-tier IT engineering placements.

1. TECHNICAL CURRICULUM & PRACTICAL CLASSES DELIVERED

🌐 Cisco CCNA & Networking

Network Models: OSI 7-Layer model, TCP/IP suite,

Ethernet frame anatomy, MAC tables, ARP
resolution.

IP Addressing & Subnetting: IPv4/IPv6 VLSM

calculations, CIDR prefix design, and network
boundaries.

Switching Fabrics: Layer 2 switching, 802.1Q VLAN

trunking, DTP, VTP, and Rapid PVST+ STP
topologies.

Enterprise Routing: OSPFv2 single/multi-area

routing, static routes, floating routes, Router-on-a-
Stick.

Network Security: Standard/Extended ACLs, Port

Security, DHCP Snooping, Dynamic ARP Inspection.

☁️ AWS Cloud Computing Classes

Cloud Foundations: Shared Responsibility Model,

IaaS/PaaS/SaaS architectures, AWS Regions & AZs.
Amazon VPC Networking: Custom CIDR design,

public/private subnets, Internet Gateways, NAT

Gateways, Route Tables.
Compute & Storage: EC2 instance provisioning, EBS

volume types, S3 storage tiers, lifecycle policies.

Identity & Governance: IAM users, groups, roles,
least-privilege JSON policy formulation.

High Availability: Application Load Balancers (ALB),

Target Groups, CloudWatch alarms, Auto Scaling
fleets.

⚡ Practical Labs & Modern Tech

Packet Tracer Demos: Multi-router topology builds,

switch port configurations, live packet simulation
drills.

Systematic Troubleshooting: Guiding students to

diagnose routing loops, mismatched masks,
gateway drops.

Linux & Containers: Ubuntu command line drills,

filesystem hierarchy, user rights, Docker
containerization.

Redis Caching: Demonstrating in-memory sub-

millisecond data caching, Redis key-value
operations.

Career Mentorship: 1-on-1 resume engineering,

technical mock interview panels, viva defense.

2. THREE-MONTH OPERATIONAL REVIEW & CONTRIBUTION TIMELINE

Period Core Training Deliverables Handled Measurable Impact & Student Learning Outcomes

Month 1 (July) Delivered CCNA foundational modules, IPv4/IPv6 binary
subnetting drills, packet tracer handouts, and lab orientation.

Established strong conceptual baselines across incoming student batches in
OSI models, IP routing logic, and Cisco IOS commands.

Month 2 (August) Conducted advanced switching (VLANs/STP), OSPF dynamic
routing labs, NAT/PAT setup, and foundational AWS
compute/storage sessions.

Facilitated hands-on troubleshooting labs where students independently
configured multi-router networks and tested packet traversal.

Month 3 (Sept) Integrated AWS VPC cloud networking, Docker
containerization, Redis Cloud operations, and completed
global cloud certification.

Completed all 6 AWS & Redis badges and earned the Redis Associate Cloud
Operator Global Certification (detailed on Page 2).

3. COMPLETED DIGITAL BADGES & COURSE CREDENTIALS (AWS & REDIS)

1. AWS Educate – Cloud 101
Cloud architecture, security, and global
infrastructure.

AWS Educate Verified

2. Getting Started with Storage
Amazon S3 object storage, EBS volumes, and
EFS filesystems.

AWS Educate Verified

3. Getting Started with Networking
VPC architecture, subnets, route tables, and
gateways.

AWS Educate Verified

4. Getting Started with Compute
Amazon EC2 instances, AMI deployment, and
Auto Scaling.

AWS Educate Verified

5. Get Started with Redis Cloud
In-memory data modeling, data structures,
and cloud setup.

Redis University Verified

6. Operate Redis Cloud
High availability, clustering, automated
failover, metrics.

Redis University Verified

4. SALEM CENTER INSTRUCTIONAL IMPACT & STUDENT ATTAINMENT METRICS

180+ Hrs
Classroom Lectures

Interactive theory & whiteboard drills

45+ Sessions
Hands-On Lab Practicals

Packet Tracer & live AWS console

94.2%
Course Completion Rate

Consistently above center benchmark

4.85 / 5.0
Student Satisfaction

Anonymous quarterly survey rating

Laboratory Standards & Academic Quality Undertaking

All laboratory curricula, student assessment records, and packet tracer topologies detailed herein adhere strictly to Livewire Salem's internal quality assurance frameworks.
Training equipment, software licensing, and cloud credentials remain audit-ready under the stewardship of the Technical Training Department.
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4. GLOBALLY CERTIFIED CREDENTIAL SHOWCASE

GLOBALLY  CERTIFIED  CREDENTIAL  •  LICENSE  # 195863699

Redis Associate Cloud Operator
Certified Professional: Aajera Banu S • Issued by Rowan Trollope (Chief Executive Officer, Redis) on October 1, 2026

✓ Official Credential: PASS

Official Digital Certificate (ID: 195863699)

Exam Completed

01 October 2026
Official Examination Date

Overall Score

75.38% (PASS)
Globally Certified Benchmark

Exam Duration

35m / 75m
Rapid Completion Speed

License Number

195863699
Verified Digital Credential

↗ Verify Official Redis Digital Credential Record

Official Topic-Level Examination Scores:

Data Access 87% Subscription Admin 85% Monitoring 85% Architecture 83%

Networking 77% Automation 71% Security 70% Database Admin 54%

5. INSTITUTIONAL VALUE ADDITION & TRAINING IMPACT FOR LIVEWIRE

In-Memory Workshops

Empowers Livewire Salem to launch

high-margin masterclasses in Redis
Cloud clustering, latency reduction, and

persistence models.

Cloud & CCNA Synergy

Bridges Cisco routing with real-world

hybrid cloud setups (AWS VPC peering,
transit gateways, and container

microservices).

Placement Excellence

Students demonstrate direct production

familiarity during technical interviews,
driving placement conversions and

repeat enrollments.

Corporate Ready

Positions Livewire Salem to bid for

enterprise corporate upskilling
contracts for IT firms and engineering

centers in the region.

6. FORMAL SALARY REVISION PROPOSAL & BUSINESS JUSTIFICATION

Having successfully earned the prestigious global Redis Associate Cloud Operator Certification (75.38% PASS) on 01 October 2026, completed 4 AWS

Educate credentials, and maintained exceptional instructional delivery across CCNA and Cloud batches over the past quarter, I respectfully request the

management to approve a proportional revision to my current compensation. Retaining certified multi-cloud and networking instructional talent directly

protects Livewire Salem's premier market reputation (★ 4.6 across 1.9K Reviews) and sustains high student placement conversion rates.

• Certified Faculty Retention: Secures vital multi-cloud

expertise for the Salem center.

• Premium Course Pricing: Commands higher tuition

fees compared to generic centers.

• 94.2% Completion Rate: Minimizes batch dropouts

and maximizes student referrals.

SUBMITTED RESPECTFULLY BY:

Committed to technical training excellence, student placement
success, and sustained center growth.

Aajera Banu S
Cloud & CCNA Technical Trainer
Livewire - Software Training Institute in Salem

Trainer Digital Signature

Submission Date: 03 October 2026

FOR MANAGEMENT EVALUATION & APPROVAL Salem Center

Current Compensation:

Revised Compensation:

Effective From Date: 01 November 2026

Management Remarks:

Authorized Signature:

Approval Date:

Institutional Governance Record: This two-page official letterpad report constitutes a verified human resources appraisal dossier for Livewire Salem (Dwaraka Center, Meyyanur). All
global certifications are cross-verified via official cryptographic hashes and vendor registries.
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https://university.redis.com/certificates/195863699

